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PRODUCT SAFETY RECALL

SUBJECT: 03020 - DRIVER'S SAFETY BELT BUCKLE

MODELS: 1$97 CHEVROLET BLAZER
1997 GMC JIMMY
1987 OLDSMOSBILE BRAVADA

CO 0

General Motors has decided that & defect that relates o metor vehicla salety exists in certain
1987 model year Ghewrolat Blazer, GMC Jimmy, and Okdsmobile Bravada vehicles. Thess
vehicles are equipped with a driver safety belt system that includes an energy-absorbing loop
in the safety belt buckle assembly. U the energy-absorbing loop fully deploys durng a
high-speed multipla rollover event, the driver may not remain property rastrained, which could
Increase the risk of serlous Injury.

- CORBECTION

Dealers are to replace the driver's safety belt buckla assembly with ona that does not have the |
engrgy-absorbing loop.- '

YEHICLES INVOLVED

Involved ara certain 1997 model yaar Chevrplet Blazer, GMC Jimmy, and Oldsmoblie
Bravada vehicles built within thaese VIN breakpoints:

YEAR | DIVISION MODEL FHOM THRGUGH
V2100001 | V2zeasli

1987 | Chewrolet Blazer VK100001 VK250286
=T V2500001 | V2575067

1997 | GMC Jimmy VK500001 | VK622335
1987 | Oldsmobile | Bravada V2700001 | V2727731

IMPORTANT: Dealars should confirm vehicle eligibility through GMVIS {GM Vehicle Inqui
System) or GM Access Screen (Canada only) or DCS Sereen 445 (IPC opl:%
bafore b gmngag recall repairs. {Nat all vehicles within the above braakpaints
may be involved.]

Computer Iiétings containing the complets Vehicle Identification Numbsr, customer namea and
address data of involved vehiclas have been prepared, and are belng fumished to involved

dealers with the recall bulletin. The customer name and address data will enable dealers to
Copyright 2003 Generm] Marors Corpotaion, All Righiy Regerved.
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follow up with customers involved In this recall. Any dealer not recelving a compudter listing
with tha recall bulletin has no involved vehicles curently assigned. _

These dealar fistings may contain customer names and addragses obtainad from Motor
Vehicle Registration Records. The use of such motor vehicle registration data for any other
purpose Is a viclation of law in several states/provinces/countries. Accordingly, you are urged
1o limlt the use of this listing to the follow-up necessary to complete this racall.

PA INF T

Parts required to complete this recall are 10 be obtalned from General Motors Service Parts
Operatlons (GMSPQ). Pleass refer io your “involved vehicles listing” before ordering parts.
Nommal orders should be placad on a DRO = Daily Replenishment Order, In an emergency
situation, parts should be ordered on a CSO = Customer Special Order.

‘ . Quantity/
Part Number Deascription Vehlcle

88857088 Belt Kit, F/Saat Ctr {Lat Si) (Bkl/Lat) (12| Graphnta] , 1
(Bench Seat AS2/AME)

88857090 Bek KHt, F/Seat Cir (Lat Si) (Bki/Lat) (131 Gray) 1
(Banch Seat A52/AME)

28958019 Baelt Klt, F/Seat Cir {Lat SI) (Bkl/Lat) (261 Blua) 1
(Banch Seat AS2/AME)

88958020 Belt Kit, F/Seat Ctr (L.at Si) {Bki/Lat) (64| Belge) 1
(Banch Saat AS2/AME)

886858021 Belt Kit, D/Seat {Bkl Si) (12| Graphita) 1
(Bucket Seat AN/AVSG)

88858022 Belt Kit, D/Seat (Bkl Si} (131 Gray) = - S 1
{Bucket Seat ANJAVS) -

88958023 Beit Kit, D/Seat {Bk Si} {261 Blua) . 1
{Bucket Soat ANI/AVE) :

88958024 Beht Kit, D/Saat (Bkl 5i) (541 Bsigs) 1
(Bucket Seat ANI/AVS) - L

15652081 Bolt, F/Seat (shipped in pkg of 5) 1

SPECIAL TOOL,

The week of July 21, 2003 through the wesk of August 4, 2003, each dealer will bo shipped a
Seat Belt Bolt Removal Tool, BO-47549, for use In this recall. This too! Is belng furnished at
ne charge. Additional tools, If required, may be purchased by contacting SPX Kent-Moore at
1-800-GM-TOOLS {1-800-468-6657). '

Each dealsr will recetve ons tool, BO-47548, consisting of one drive holder and two Torx bits.
This tool Is provided at no charge. The drive holdar porion of the Seaft Belt Bolt Removal Tool
ls warranted by SPX Kent-Moora agalnst defects in materials and workmanship for the life of
the product. Sese your SPX Kent-Moore Catalog for additional waranty details. The Tona bits
are coverad by SPX Kent-Moore with an unconditlonal warranty for a perled of one (1) year
from the date of this recall bullatin. After that time replacement Tosx bits can be purchased
irom SPX Kent-Moore at a cost of $3.00 USD each (including shipping}. Note: The cost listed
for replacement Torx bits Is based upon today's pricing and may change In the futura without
notice.
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E

_ ED
Tools Raquired

. BO-47549 Seat Belt Bolt Removal Tool

The following procedure requires the use of spaclal tool BO-47549 and a 1/2-Inch drive
pnaumatlc Impact gun. Do not attempt to perform this procedure using other similar type
tools. Dolng so may cause damage to the Torx® feature In the bolt head, which may make
bolt removal extremely difficult.

1.
2.

d.

8.
7.
B
")

%

Mova the driver's saat to the full forward position.
Pull open the carpet flap to expose the bolt that attaches the driver's seat beilt buckle 1o

the floor pan.
Remove any dirt or debris from the Torx® feature in the head of the bol.

Imporiant

Becausa of vehicle age and underbady corroslon, some bolts may be mere difficuli to
remove than others. Therefore, bafore attempting to remove the belt, it is recommended

‘that a hammer and punch be used as describad in the naxt step fo help break It loose.

_Position g punch with a diameter no. larger than 6 mm (1/4 in) inside the centsr of the

Torx® feature on the head of the bolt. With the punch ceniered in the Torx® opening,
strike the other and of the punch two or three times with a sultable sized hammer.

Remove the Tond® bit from BO-47549, Seat Beft Bolt Removal Tool and place the tip of
the bit Into the bolt head. Using a suitable size hammar, strike the end of the bit to fully
seat it into the bolt head.

Install BO-47549 over the bit and down onto tha bolt head.

Attach a 1/2-inch drive pneumnatic impact gun to BO-47549 and ramave the bolt from the
fioor pan. Do not reuse the bolt.

Pull the electrical connector for the seat belt buckle out from under the console and
gisconnact it -

Route the seat belt buckle and wiring harness through the opening in the seat.

Route the new seat belt buckle and wiring hamsss through the opening In the seat.
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Natice

DO NOT use a pnaumaltic impact gun when instaliing the new bolt in the next step.. Install
the new bolt using only hand tools and a torque wrench.

11. Posltion the seat belt buckdae to the floor pan and install a new bolt. Tighisn
Tightan to 70 Nom (52 Ib ).

12, Connect tha alectrical connector and position the connector back under the consola.

13. Close the carpst flap over the boli head.

14. Return the seat to the original position.

15. Whils sitting in the driver's seat, connect the seat belt buckle laich plate io the seat belt
buckle.

18. Tum the ignliion switch ta the ON posltion and varlfy that the seat balt bucide Indicator
light goas out. .

17. Tum tha igniion switch to the OFF position.

18. Install the GM Hecall Identificaion Label.

RECALL IDENTIFICATION LABEL — For US and IPC

Place a Recall Identification Labsl .on. each, vehicle - corrected in:-accordance with the
Instructions outlined in this Product Recall Bullgtin, Eachlabel provides a space to include the
recall number and the five-dight dealer coda of the dealer pariorming the recall service. This

information may be Insered with a typemﬂter ora ballpolnl pen.

Put the Recall Identification Labsl on a clean and dry surface of the (_'_”\ m .

radiator core support in an area that will ba visble to people servicing the

vehicie. When Installing the Recall Ideniification Label; be sure 1o - |- mu
pull the tab fo allow adheslon of the clear protective covering. . |.. 02020
Additional Racall kientification Labels for US dealers can be ' dbn

obtalned from Dealer Support Materiala by elther ordering on the | COMPLETED
web from DWD Store, gm-dealerworid.com, or calling. 1-666-700- DEALER CODE

0001 (Monday-Friday, 8:00 a.m. to 5:00 p.m EST]. Hoquul Heari 998-999
Number 8-1015 whon ordering. _ -\ ponoTnewowe

Additional Recall Identification Labels for IPC donlers can be
obialned from your Reglonal Markeling Office.

AT EL — For C.ANADA

Place a Recall |dentification Label on each vehicla comected in accordance with the

instructions outlined in this Product Recall Bulletln. Each label provides a space to include the
recall number and the five-digit dealer code of tha dealer performing the recall servics. This
Information may be inserted with a typewriter or a ballpoint pen.
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Put the Recall identiflcation Label on a clean and dry surface of the qes
radiator core support in an area that will be visible 1o pecple servicing the oLl g

vohicle. Additional Recall kientification Labels for Canadlan dealers
can be oblained from DGN by calling 1-800-668-5329 (Monday-
Friday, 8:00 a.m. to 53:00 p.m. EST}. Ask for ltem Number GIIP91

when ordering. | e
ot
DO MNOT BEDVE
....... MEPASENLEVER
CLAIM INFORMATION
Submit a Preduct Recall Claim with the information indicated below:
‘PART | PARTS LABOR | LABOR
REPAIR PERFORMED COUNT | PART NO. | ALLOW | CC-FC aP HOURS
Replace Driver's Salety Bekt | .1 . = | MADE | VD11 0.3
| Buckle

*  For Pragram Adminiatrative Allowance, add 0.1 hours to the "Labor Hours".

i The "Parts Allowance" should be the sum.total of the curment GMSPC Dealar net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPG} for the belt kit needed to
completa the repair.

Refar to the General Motors WINS Claims Progessing Manugl for details on Product Recall
Claim Submission.

CUSTOMER NOTIFIGATION - For US and CANADA
General Moters will notify customers of thig recall on thalr vehicle (soe copy of customer lotter
includad wi‘tl'l this bullstin).

M_Nﬂlﬂ.%llﬂﬁ Fur |F'C

Letiars vnH be sent o known owners of record Iucatad mmln areas covorad by the US National
Traffic and Motor Vehicle Safsty Act. For owners outside these areas, dealers should nofify
customers ueing the attached gample latter. _

Wﬂﬁs&uﬂﬂ_‘m For US and IPC (LS States, Temitorles,
and Possesslons) .

The S National Traffic and Motor Vehicle Safety Act provides that each vehicle that Is subject
0 a recall of this type must be adaquately repaired within a reasonable time afier the customer
has tendered it for repalr. A fallure to repair within sixty days after tender of a vehicle is prima
facie avidence of falure 1o rapalr within.a reasonable tima. If the condition Is not adaquately
repaired within a reasonable time, the customer may be entliled to an identleal or reasonably
equivalent vehicle at no charge or to a refund of the purchase price Iess a reasonable
allowance for depraciation. To avoid having to provide these burdensome remedles, every
effort must be made to promptly schedule an appointmant with each cusiomer and fo repair
their vehicle as soon as possible. In the recall notification letters, customers are told how to
cantaet the LIS National Highway Traffic Safety Adminlztration if the recall is not completed
within & reasonable time.
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DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicles in dealers’ possession and subject 1o this recall must be held ang
Inspaciedirepalred par the service procedure of this recall bullstin before customers take
poasession of thesa vehicles.

Dealers are to service all vehicles sublect to this recall at no charge to customers, regardiess
of mileage, age of vehicls, or ownership, from this time forward,

Customers who have recently purchasad vehicles sold from your vehicle inventory, and for
which there Is no customer information Indicated on the dealer listing, are to be contacied by
the dealer. Amrangements are to be made 10 make the required comection according to the
Instructions contained in this bulletin. A copy of the custamer letter is provided In this bulletin
for your use In contacting customers. Recall follow-up cards should not be used for this
purposa, since the customer may not as yat have recsived the notification Iatter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in
your dealarship for service in the future, you must take the steps necassary to be sure the
recall corraction has been made befora sailing or releasing the vehicle.

vy i 60 sl YRiCkEs, or T piry ki ineotriasios et oowhl il i it pogy Enrice o vallich  Pricesty il ichricier e ik ok,
m-ﬁ;mdmmuw;ﬂm-ﬂﬂ Il-ﬂmhmm.ﬂﬂﬁ Il in, eprtios
soar wheln, or chal yaor welokr wifl have et cendhion. Son guar & wn whefher yomr wobinks xwy el Fnan: Thn
Iulvtntion

Cantiicstlaa

L
O Baliookin v tubomcded, o wie by proladoval ieciouchrg, WOT » "go=lrpotradits”. They aro weiton te il theese icciickes of ooarlitions the I%i e
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D30E0-5

Aupust, 2003
Dear General Motors Customer:

This notlce is sant to you |ln accordance with the requirements of the National
Traiflc and Motor Vehicle Safety Act.

Reason For This Recall: General Motors has decided that a defect that relates
to motor vehlcle safaty exists in certain 1987 model year Chevrolet Blazer, QMG
Jimmy, and Oldsmoeblle Bravada vehicles. These vshicles are equlpped with a
. driver safety belt system that includes an energy-absorbing loop in the safety
belt buckle assembly. If the energy-absorbing loop fully deploys during a
high-speed multiple rollover event, the driver may not remain properly
rastrained, which could. Increase the risk of serious injury.

What Will Be Dun-. Your GM deaisr will replace the driver's safety beit buckle
assembly with one that does not have the enargy-absorbing loop.

How Long Will The Repalr Teke? This service correction will  take
approximately 20 minutes. However, due to service scheduling requirements,
your dealar may naed your vehicle for a longer pariod of tima.

Contacting Your Dealer: Please contact your GM dealer as soon as possible
to arrange a service date. Paris are avallable and instructions for making this
gorractlon have besn sent to your dealer. Your GM dealer is best equipped to
obtain parts and provide services to corract your vehicle as promptly as
possible. Should your dealer be unable to schedule a gervice date within a
reasonable time, you should contact the appropriate Customar Assistancsa
Centar at the listed number below:

Divigion Number Text Telephones, TTY
Chevrolet 1-800-630-2438 1-800-833-2438
GMC 1-866-906-9483 1-800-462-8583
Oldsmoblle 1-800-6830-6537 1-800-833-6537

Puerto Rico — English | 1-800-498-9902
Puerio Rlico - Espafiol 1-8ﬂ0—496-9993
Virgin |stands 1-800-486-9954

If, after contacting the appruprlata Customear Assistance Centesr, you are still not
satisfled that we have done our best to remedy thig condition without charge
and within a reasonable time, you may wish to write the Administrator, National
Highway Traffic Satety Administration, 400 Seventh Straet. SW, Washington,
DC 20580 or call 1-888-327-4236.

Customer Reply Card: The attached customer reply card Identifies your
vehlcla. Presantatlon of thls card 10 your dealer will assist In making the
nacessary corraction in the shortest possible time. If you no longer own this
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~ vehicle, please let us know by completing the attached and mailing it in the
pqstaga paid envelopa.

We are sorry to cause you this inconvenlence; however, we hava takan this

action in the iInterest of your safely and continued satisfaction with our
products.

General Motors. Corporation

Enclosure
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PRODUCT SAFETY RECALL

SUBJECT: 03020A- DRIVER'S SAFETY BELT BUQI‘ELE
MODELS: 1697 CHEVROLET BLAZER

1897 GMC JIMMY

1897 OLOSMOBILE BRAVADA

THIS BULLETIN IS5 BENG REVISED TO INCLUDE A REVISED SERVICE PROCEDURE. THIS
NEW PROCEDURE PROVIDES INSTRUCTIONS IN THE EVENT THAT A SEAT BELT BOLT OR
WELD NUT BREAKS DURING REMOVAL.

DISCARD ALL COPIES OF BULLETIN 03020 ISSUED AUGUST 2003.

CONDITION

General Motors has decided that a defect that ralatos to motor wehicle safety exsts In certaln
1987 model year Chewrolet Blazer, GMC Jimmy, and Oldsmaobile Bravada wehicles. These
vohicles are equipped with a driver safety belt system that incdludes an enargy-absorbing
loop in the aafety belt buckle assembly, If the enargy-absarbing loop fully deploya during a
high-spasd muldple rollover event, the driver may nat remaln preperly restralned, which
could Increase the risk of saricus injury.

CORRECTION

Dealers are 1o replace the drivar's safaiy balt buckle assembly with one that doea not hawe
the anergy-absorbing loop.

YEHICLES INVOLVED

Inolved are certain 1997 model year Chevwolet Blazsr, GMC Jimmy, and Oldsmobile
Brawada vehicles built within these VIN breakpeints:

YEAR | DIVISION MODEL FROM THROUGH
V2100001 V2263811
1997 Chevwolat Blazar VK100001 VKZ50256
V2500001 V2575067
1987 GMC dimmy ViK600001 VK522335

Copyright 2003 CGeoeral Motors Corpomticn. Al Righes Reserved.
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1 1997 | Oldsmobile| Brayada | V2700001 | 2727731 |

IMPORTANT: Dealers should confirm wehicle allglhilgy through GM VIS {GM Vehicle Inqul
Systam)} or GM Access Screen (Canada only) or DCS Scraen 445 (IPC unlg
befere beginning recall repairs. [Not all whidles within the abowve breakpeints
maybe inwlmdﬂ

Computer fistings containing tha complete Vehicle Identification Number, customar nama
and address data of inwolved wehicles hava been prepared, and are helng furnished to
involved dealers with the recall bulletin. The cuatomer name and address data will enable
dealers to follow up with customers invoclved in this recall. Any dealer not raceiving &
computer listing with the recall bulletin hag no involved vehicles currantly assignad.

Thess dealer listings may contain customer names and addresses cbtained from Motor
Vehicle Ragistration Records. The use of such motor whicle registration data for anyothar
purpose is a Jolation of law In several statas/provinces/countries. Accordingly, you are
urged to [Imlt the uae of this llsting to the follow-up necessaryto complete this recall.

PARTS INFORMATION

Parte raqulred to complete this recall arg to ba obtalned from General Motors Sendce Farts
Operations (GMSPO). Please refer to your "inwolved vehldes llsting” before ordering parts.
Mormal orders should be placed on a DRO = Dally Replenlshment Order. In an emargency
sltuatlon, parts should be arderad on a CSC = Customer Special Order.

Part
Number Description Quantiy!Vehicle
88957008 | Belt Kit, F/Saat Cir {Lat S1) (Bki/Lat) (121 Graphlta) 1
(Bench Seat AB2/AMB)
BRO57080 | BeitKit, F/Seat Ctr (Lat SI¥(BkiLat) (13| Gray} 1
{Bench Seat AB2/AME)
88958018 |  Belt KIt, F/Seat Ctr (Lat SI) {Bkl/Lat) (26 Blue) 1
{Bench Seat AB2/AME) _
88058020 | BeltKit, F/Saeat Cir (Lat S1) {BKI/Lat) (84| Balge) ' 1
{Bonch Saat A52/AMG)
88958021 Belt Kit, D/Seat {Bkl Si) {12 Graphita) 1
(Bucket Seat ANI/AVS)
88958022 Balt Kit, D/Seat (Bkl SI) (13| Gray) 1
' {Bucket Seat ANI/AVE)
88958023 Balt KIt, D/Saat (Bkl 81) (261 Blue) 1
(Bucket Seat AN3I/AVS)
88958024 Belt Kit, DfSeat (Bkl §1} (641 Beige) 1
(Bucket Seat AN3I/AVS)
156520611 Bolt, F/Saat (shipped In pkg of 5) 1
15614782 ‘Washer 2
(If Bolt Breaks ar Weld
Nut Breaks Loosea)
11518073 Nut 1
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(If Bolt Breaks or Weld
Nut Breaks Loose)
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SPECIAL TOOL

The weak of July 21, 2003 through the week af August 4, 2003, each daaler was shipped a
Seat Belt Bolt Remowval Tool, BO-47549, for use In this recall. This tool was fumished atno
charge. Addifional tools, If required, may be purchased by contacting SPX Kent-Moore at1-
800-GM-TOOLS (1-800-468-8857).

Each dealer raceived one tool, BO-47549, consisting of one drive holdar and twe Torx bits,
This ol was provided at no charge. The drive holder porifon of the Seat Belt Bolt Removal
Tool is warranted by SFX Kent-Moore against dafacts in materials and workmanship for the
lifa of the product See your SPX Keni-Moore Catalog for additional warranty details. The
Torkg bits are coverad by SPX Kent-Moore with an uncondltfional wamranty for a perlod of one
{1) year from tha date of this recall bulletin. After that ima replacement Torx bits can be
purchased from SPX Kent-Moore at a cost of $3.00 USD each (Including shipping). Note:
The cost ligted for replacement Tonx bits is based upon todays pricing and may change in
the future without nofice.

S C R
Tools Required

+ BO-47548 Baat Balt Bolt Removal Tool
o
@M

)

13218

Notlce

The kellowing procadure requires the use of special tool BO-47549 and a 1/2-inch drive
pneumatic impact gun. Do not attempt ko parform this procedure using other similar type
tools. Doing sa may cause damage o the Ton® feature in tha bolt head, which may make
beolt removal extremely difficult.

1. Mowe the driver's seat o the full forward position.

2. Pull cpen the carpet flap to expose the belt that attechas the driver's saat belt buckls o
the floer pan.

3. Remove anydirt or dabiis from the Ton® fastura in tha head ofthe bolt.

Important
Bacause of vehicle age and underbody comosion, somse bolts may ba mars difficult to

ramove than others. Therefore, before attempting to remowe the bolt, itIs recommendad
thata hammer and punch ba used as described In the next stap to help break it lcose.
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4,

11.

12.
13.
14.
15,

18,

17.
18.

Position a punch with a diametar no larger than § mm (1/4 in) inside the center of the
Torx™ faature on the head of the bolt With the punch centered In the Tord® opening,
strika tha other end cf the punch two or three times with a sultable sized hammer.
Remove the Tors® bt from BO-47549, Seat Belt Bolt Removal Tool and place tha tip of
the blt Into the bolt head. Using a sultable size hammer, strike the end of the bitto fully
seat it Into the bolt head.

Install BO-475448 ovar the hit and down onto the bolt haad.

Important

If the bolt breaks off or the weld nut comes loose from the underside of the floor pan,
review the repalr procedures at the end of this Sendce Procedure.

Aftach a 1/2-inch drive pneumatic impact gun to BO-47549 and ramowe the bolt from the
flaor pan. Do notreusae the bolt

Pull the alactrical connactor for tha seat belt buckle out from under the console and
disponnact It
Routs the seat balt buckie and wiring hamess through the opening In the seat

. Route the new seat belt buckle and wirlng hamess through the opening in the seat.

Notlco

PO NOT use a pnaumalic Impact gun when Installing the new bolt in the haxt stap.
Install the naw bolt using only hand tocls and a terque wrench.

Pasition the seat belt buckle to tha floor pan and install a new bolt. Tightan
Tighten to 70 Nm {52 #b ft).

Connact the elactrical connector and posifion the connector back under the console.
Clase the carpet flap over the bolt haad.

Return the seat to the criginal position.

Whila siting in the driver's seat, connect tha seat balt buckle latch plate to the seatbslt
buckls.

Tum the ignition swiich o the ON position and verlfy that the seat balt buckle Endicator
light goas out. '

Tum the ighiton switch & the OFF posltion.

Install the GM Recall Identiflcation Label.

Repalring a Broken Bolt or Loose Walkd Nut

The labor time for perfarming aither of the following procedures should ke charged as
atraight ime end listed under "other labor hours® on the repair order. Please H Roule the
cfaim ta your GM senice representative,
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Sarvice Procadure - Broken Bolt

If the head of the bolt breaks off during removal I will be necessary to drill out the remalning
portion of the bolt and Install a new bolt with washers and a loose nut.

Cautian

Only the fastener part numbers listed in the following procedure can ba used in this rapair.
DO NOT substifute other part number fastanars.

Raise the wehicle on a suitable hoist and support.

Locate the end of the broken bolt and Its proxmIty to other parts of the vehicle.

Lowaer the vehicle.

Insert the appropriate diameter drill bk into a power drill.

If necessary, maka a drill bit travel stop cut of a piece of vacuum hesea, Slide the vacuum
hose over the drill blt and tim It as necessary.

From inside of the whicla, drill out the remaining portlon of the broken balt

Clean up anymetal ahavinga.

Install the new bolt Into the new buckle and through the dilled out hola in the floor pan.

Lol s e

Ll

fnportant

It will be necessary to hawe an assistant hold the head of the new bolt when tightening
the naw loose nut In the nex ateps,

8. With an assistant Inside of the vahicle, ralse the vehlcle on 2 suitable holst and support.

o)

10. From undemaath the whidle, locats tha and of the new bolt (2) and the ariginal wald nut
(1).
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1388220

11. Instsll TWO washers {2}, P/N 15814782, over the and of the new bolt (3} and up ko the
weld nut {1) thatis attached to the floor pan. The lip on the weld nut mustfitinslde of the
hcles in the washers.

ko)

12. With the washera (1) in posilion, install a new loosa nut{2), PN 11516073, on the new
bolt (3}. Tighten

Tighten to 70 N-m {52 Ib f).
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Sarvice Procedurs - Wald Nut Has Broken Loose From tha Underalde of the Roor Pan

If the weld nut has broken logge from the underside of the Apor pan, it will be necaasaryto
reinstall It along with TWO new washars and a loose nut.

Caution

Only the fastener part numbers listed In the following procadurs can ba used In this repalr.
DO NOT substitute ather part number fasteners.

1.

if the bolt is still in the floor and the wald rut has broken locae from the botiom of the
floor pan, it will be necassary to either cut the bolt off or stop the weld nut from spinning
when removing tha balt. ,

If you had to cut the bolt off, It will be necessary to remove the remalning threaded
agction from the weld nut The wald nut will be raused latar in thia procadurs.

Important

Applying penatrating oil on the bolt threads may improve removal of the wald nut in tha
next step.

Install the threaded porlion of the boltin a workbench vise and remova the wald nut.

Important

It will ba nacassary {6 have an assistant hald tha wald nut whan tightaning the new bolt
In the next step.

Install the new belt into the new buckle and threugh the hole in the floer pan, With a
assistant holding the weld nut, tghten tha bolt.

Tighten the beltto 70 N-m (52 [b ft).
Important

It will ba nacassary to have an asalstant hoid the head of the new balt whan tightaning
the naw looss nut in the next steps.

With an assistant inside of the wehicle, ralse the vwehicle on & sultable hoist and support.



Page 10 October, 2003 Bulletin No.: 030204

1585213

8. From undemeath the vehicle, locate the end of the new bolt {2) and install the original
weld nut {1) with the amall lip around the hols in tha wald nut facing downwards. Do not
re-weld the weld nut to the flaor pan.

1986220

7. Install TWO washers (2), PN 15614782 over the and of the new balt (3) and up D the
weld nut (1} that is attached to the floor pan. The lip on the weld nut must fitingide the
hales in the washers.
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13862

8. With the washers (1) in position install a new loose nut (2}, PN 11316073, on the new
bolt (3). Tighten

Tighten to 70 N'm (52 Ib ).

RECALL IDENTIFICATION LABEL - For US and IPC

Place a Recall Kentification Label on sach wehlcla comectad In accordance with the
insfructions outlinad in thia Product Racall Bulleiln. Each label provides a space to Include
the racall humber and the five-diglt dealsr code of tha dealer perfarming the recall serdce.
This information may be inserted with a typawriter or a ballpeint pan.

Put tha Recall Identification Label on & clean and dry surface of the f Y
radiator core support in an area that wlll be vsible to peaple sendcing m

the wehicle. Whan installing the Recall ldentHlcation Label, be gurs to RECALL
pull the tab to allow adheslon of the clear protective covering. 03020
Additional Recall identification Labals for LS dealara can be obtained COMPLETED
from Dealer Support Materlals by either ordering on the wab from DEALER CODE

DWD Store, gm-dealerworld.com, or calling 1-886-700-0001 (Monday- 00-999
Friday, 8:00 a.m. to 500 p.m. EST). Request lem Numbear $-1015 O HOT RN
when ordering. M’

Additlonal Recall idantification Labels for IPC dealars can ba obtalnad
from your Regional Marketing Office.

RECAL L IDENTIFICATION LAREL — For CANADA

Place a Recall Identflcation Label on each wehicle cormacted In accordance with the
Inatructlons outlined in this Product Recall Builatin. Eech label provides a space fo fnclude
the recall number and the five-digit dealer code of the dealer performing the recall sendca.
This information may be inserted with a fypewriter ar a ballpoint pan.
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Put tha Recall idenfification Lakel on & clean and dry aurface of the
radiator core suppert in an area that will be visible to people sendcing : e *

the vehicle. Additional Racall [dentification Labels for Canadian : @
dealars can ba obiginad from DGN by calling 1-800-668-3535
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for [tem Number : COMPLATED :
[T S
GMP 81 when ordaring. R :
i, - A
O NOTREMCY R
MBS TR
CLAIM INFORMATION
Submit a Product Racall Claim with the Information Indicated below:
PART PARTS LABOR LABOR
REPAIR PERFORMED COUNT | PARTNO. | ALLOW | CCFC op HAURS
Repiace Driver's Safaty 2-5 - - MA-98 V1011 0.3
Balt Buck&™"

* For Program Administrafive Allowance, add 0.1 houra to the "Labor Houra®.

- The "Parts Allowance™ shoauld ba tha sum fotal of the ctrrent GMSPO Dealer net price
plus appllcable Mark-Up or Landed Cost Mark-Up (for IPC) for the belt kit nesded o

complete the repalr.

=~ Approval is required for additional tirne due io a broken fastenar. Pleasa H Routle the
claim to your GM service represantative.

Rafer o the General Molors WINS Claims Processing Manuatl for details on Product Recall
Claim Submlission.

CUSTOMER NOTIFICATIQN — For US and CANADA

General Motors will nolify customers of this recall on thefr vahicle (see copy of customer
Istter included with thig bulletin).

CUSTOMER NOTIFICATIQN — For IPC

Letters will be sent to known owners of record loceted within areas covered by the US
Naflonal Trafic and Motor Vehicle Safety Act For ownars outside these areas, dealers
should notlfy customers using the aftached gample letiar.

DEALER RECALL RESPONSIBILITY — For US and IPC (US States, Terdtorles,

and Possassions)

The US Natonal Traffic and Motor Vehicle Safely Act provides that each vehlcle that la subject
iv a recall of this type must be adaquately repeired within & reasonable time afier the
custemer has tendered It for repair. A failure to repair within aldy days aftar tendar of a
vehicle is prima facie evidence of failure to repalr within a reasonable time. Fthe condition is
not adequalely rapairad within a reasonable time, the customer may be enfiied fo an
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Idantical or reasonably aquivalent wahicle at no charge or to & refund of the purchase price
less a maasonahble allowanca for depreclation. To awid having to provide these
burdensome remedies, evary effort must be made to promptly schadula an appoinimant
with each customer and o repair their vehicle as soon as possible. In the recall notlfication
leftars, customers are fold how to contact the US Natichal Highway Traffic Safety
Administration if the recall Is not completed within a reasoneble time. )

DEALER RECA | RESPONSIBILITY - ALL

All unsold new whides In dealers' possesslon and subject te this recall musibe held and
Inspactedirepalred -per the serdcs procedure of this recall bulletin beforeg customers take
possession of thase wehicles.

Daalers are o sendce all whides subject to thise recall at no charge to customars,
regardless of mlleage, age of vehicle, or ownershlp, from this ime forward.

Customers who have recenfly purchased whicles sold from your wehicle inventory, and for
which thare is no customer information indicated on the dealar llsting, are {o be contactad by
the dealer. Arrangements are to be made to maks the required correction acconrding to the
Instructions contalnad in this bulletin. A copyofthe customer letter Is provided In this bulletin
for your use In contacting customers. Recall follow-up cards should net be usad for this
purpose, since the customer may not as yet have recaived the notification lattar.

In surnmary, whenever & whicle subject iv this recall enters your wahlcle Inventory, or Is in
your dealership for senice in the frelure, you must take the sieps necessary fo be sure the
racall corraction has been made belom selling or releazing the wehicle.
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03020-5

August, 2003
Dear Genoaral Motars Customer:

This notice is sent to you in accardance with the requiremeants of the Natlonal
Traffic and Motor Vehicla Safety Act.

Reason For This Recall; General Motors has decided that a defect that relatas
to motar vehicla safaty exists in cartain 1997 moedeal year Chevrolet Blazer,
GMC Jimmy, and Oldsmobfle Bravada vehicles. Thesea vehiclas are equippad
with a driver safety belt system that includes sn energy-absarbing loop in the
safefy belt buckle assemkbly. If the energy-absorbing loop fully deploys during
a high-spead multiple rollover event, the driver may not remaln properly
restralned, which could Increasa the risk of sarious injury.

What Will Be Done: Your GM deglaer will raplace the driver's safaety belt buckla
assambly wlth one that does not have the energy-absorbing loop.

How Long WIIl The Repair Take? This service correctlon wlll  take
epproximately 20 minutes. However, due to service scheduling requirements,
your dealer may nead your vehicle for a longer pericd of time.

Contacting Your Dealer:Plaasa contact your SM dealar as soon as posslble
to arrange a service date. Parts are available and instructions for making this
correction have beaen sent to your dealesr. Your GM dealer is best aquipped to
abtaln parts and provide services to correct your vehicle as promptly as
possible. Should your desler be unable to schedule a sarvice date within a
reasonable time, you should contact the appropriate Customar Agsistance
Center at the listad number balow:

Division Numbar Taxt Telephonas, TTY
Chewolst 1-800-630-24.38 1-800-833-2438
GMGC 1-866-996-9463 1-800-452-8583
Oldsmabile 1-800-630-6537 1-800-833-6537
Puerie Rico — English 1-800-486-0982
Puerto Rico - 1-800-196-0993
Espafiol '
Mrgin lalands 1-800-498-9994

If, after contacting the approprlate Customer Assistance Centar, you are still
not satisfied that we have done our best to ramedy thls condltion without
charge and within a reasonable time, you may wlah to write the Admlnistratar,
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National Hlghway Trafflc Safety Administration, 400 Seventh Sireet, SW,
Washington, DC 20590 or call 1-888-327-4236.

Customer Reply Card: The attached customer reply card identifies your
vahlcla. Prasentatian of this card to your dealar will assist in making the
necessary correctlon in the shortest posasible time. If you no longer own this
vahicle, plaase let us know by completing the aitached and malling It In the
postage pald envelopa.

We are sorry to cause yau this Inconvenience; however, we have taken this
action in the interest of your safety and continued satisfaction with our

products,

Ganeral Motors Corporation

Enclasure



